29/10/2002
To Whom It May Concern:

Dear Sir/Madame,

Following on from the booking of Brian Lord a our SSO
conference recently (October 2002) | fed it important to let you know more about
him.

For the last four years we have booked Brian for our annual conference — thiswasthe

fifth running. The reason for this is plain and smple — he is a fantastic, dynamic and
versdtile entertainer!

For our show this year as always he was just wonderful!!! He redlly set the mood for a
great conference. Everyone enjoyed themselves immensdly thanks to Brian's
enthusasm and great music from the 1950's to today’s hits. They even loved his
origina songs!

The feedback | received from al of our patrons rated Brian “extremely highly”.

We will book Brian yet again for our 2003 conference. A more professiona and
versatile entertainer would be hard to find anywhere!

If you wish to discuss Brian with me then please call me anytime.
Sincerdly,
Lyn Pel

LCM SSO Conference 2002
Ph: (03) 54403171 BH

Update PS — 2003 was a great success and in fact we have booked Brian again for 2004.



